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MBG - Stem Regenerative Cell Processing Information:

e Initial Processing:
e  Pricing - Contact MBG Centre for pricing information
e Processing of adipose sample up to two MBG — Stem Collection Tubes.
« Additional MBG — Stem Collection Tubes (over two tubes) will be processed at an

additional charge per tube.

e Provides dose (s) for initial treatment.
e Creates additional doses for banking at no charge if cell yield is sufficient.

e Banked Dose Processing charges : Contact MBG Centre for pricing information

e Annual fees for banked doses will be charged to owner after 12 months

e Standard syringe preparation is one dose per syringe per treatment site.

What you need to do before fat collection or shipment:
e Call to schedule processing — advanced scheduling is required to ensure timely processing.
eThere may be a one day delay for samples not scheduled in advance.
e Review the case with a MBG - Stem veterinarian (not required, but recommended).
eHave the owner complete the Owner Consent form —important for future banking agreement.

eFreeze the ice pack at least 24 hours before use.

Shipping:
*Ship all samples the same day that they are harvested.
e Collection off at on Friday for Sunday processing is an option if arranged in advance.
*MBG — Stem will do everything possible to process and ship cells back on the day that the sample is
received, but larger samples, unscheduled cases, or laboratory work load may create a delay of one

additional day.

What MBG - Stem needs before a sample can be processed:
e Collection tube (s) labelled with the animal name.
e A completed Owner Consent Form.
e A completed Laboratory Submission form including
e Animal, Vet, and Owner information
e Animal injury information
e  Shipping instructions for return shipment of cells

e Syringe and Order & Service specifications

We have a sincere interest in helping our client in any way that we can. Please do not hesitate to call with questions or

suggestions.
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